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More effective social services P>
inquiry evaluation survey

New Zealand Productivity Commission, December 2015

Following each inquiry, the Commission undertakes a survey of stakeholders who have participated in it. This
document collates final results from the social services inquiry, and where possible provides comparisons
with past surveys’. 150 responses were received in total.

For more information on the inquiry, see www.productivity.govt.nz/inquiry-content/social-services
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Please rate the overall quality of the inquiry, taking into account the
focus of the report, quality of analysis, engagement, delivery of
message and process
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' Key for inquiry comparison graphs: ‘Housing’ is the housing affordability inquiry; ‘Freight’ is the international freight transport services inquiry; ‘LG’ is the
local government regulation inquiry; ‘TT" is the Trans-Tasman joint study; ‘Services’ is the inquiry into boosting services sector productivity; ‘Regs’ is the
regulatory institutions and practices inquiry; and ‘Social services' is the inquiry into more effective social services.


http://www.productivity.govt.nz/inquiry-content/social-services
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When undertaking the inquiry the Commission
sourced all relevant research and information
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When undertaking the inquiry the Commission
engaged with the right people
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The inquiry report focussed on the issues most
significant to [the topic]
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The inquiry went into sufficient depth on the issues it

covered
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How would you rate the inquiry report's analysis of

information?
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How would you rate the inquiry report's findings and
recommendations?
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The inquiry report's recommendations followed
logically from the analysis and findings
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The inquiry's recommendations...
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Follow logically from the analysis and ~ Would, if implemented, materially increase
findings the effectiveness of social services




During the inquiry, the Commission...
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Which versions of the inquiry report have you read
(select as many responses as apply):

Summary of the report containing the full list of findings
and recommendations
CUt 0 the Chase (4 page summarY) _
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The inquiry report communicated clearly:
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Media release Video of Murray Sherwin, Infographic (Final report at a

Commission Chair glance)
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issues in New Zealand

The inquiry increased my understanding of...
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