
 

 

31st August 2011 

 

To the Productivity Commission 

RE: International Freight Transport Services inquiry 

________________________________________________________________________________ 

The following is a submission made by MIT Centre for Logistics at the New Zealand Maritime 

School which is part of Manukau Institute of Technology, Auckland. 

We particularly wish to address the second high-level questions addressed in the inquiry which asks 

whether there are opportunities to increase the efficiency of international freight transport services for 

New Zealand firms. 

Whilst the inquiry presents many pertinent and interesting questions, it fails to acknowledge that the 

level of education and the quality of people operating within international freight transport services is a 

contributing factor to the level of efficiency.   

It is our opinion that that the freight industry in New Zealand generally undervalues training and 

education.  Other countries have higher and further education programmes and international 

internships in this discipline which help to ensure the success and quality of their freight industry.  

New Zealand needs to have a cohesive and supportive approach to freight education as a competitive 

tool.  It is vital that we support our import and export industries with knowledgeable and well qualified 

people who can create operationally sound systems, be strategic and innovative, and ultimately 

increase our international freight services efficiency. 

If training and education is deemed an omission, the New Zealand Maritime School would be pleased 

to assist the Productivity Commission with information gathering and expertise. 

Backgound to the New Zealand Maritime School 

In 1991 the New Zealand Maritime School developed a programme to educate students who wished 

to undertake a career in commercial shipping including the exporting and importing of goods by sea. 

This programme was named the Certificate in Shipping Business (Level 4).  In 1993, the school 

became the accredited New Zealand training provider for the international airfreight industry 

IATA/FIATA courses, and the programme was expanded to include these. 

Major re-development began in 2004 by planning the introduction of the Certificate in Logistics for 

February 2005. A working group was formed that included local employers from the Manukau region 

and MIT staff.  This programme was the first to be developed under the umbrella of a new branding, 

namely The MIT Centre for Logistics.  

The value, and hence the status, of logisticians has increased significantly worldwide in recent times 

and this has led to a higher need for quality education in the logistics field at all levels. An industry 



sub-committee assisted in developing course structures for a Diploma in Supply Chain Management 

and a new Diploma in Shipping and Freight.  These one year programmes have been running 

successfully since 2006 and have excellent industry support. 

The Graduate Certificate in Supply Chain Management has been developed for students completing 
these diplomas, and for degree holders or practitioners in the shipping and logistics industry.  This is 
also offered as a distance learning option to encourage those in employment who wish to up-skill and 
progress to management roles. 
 
Manukau Institute of Technology has a strategic plan that reflects our commitment to improving lives 
in our community through education, and our goal to provide excellent work-ready graduates for our 
local industries. 
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