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T€nE koe Ministers

Supporting the hospitality sector's collective action

We are writing in support of the hospitality secto/s collective action in response to the
Government's recent lmmigrotion Reset announcement. We add our voice to the chorus

of those calling on your Government to begin listening and work with the sector to
ensure immigration setting changes are practicable and provide workable solutions.

As a business owner, we pride ourselves on providing meaningfuljob opportunities for
anyone who displays an appetite to work within our industry, whether that be a Kiwi or
a migrant. However, the reality is our sector is now in the midst of a skill shortage at
levels never seen before. The sector desperately needs you to come to the table, so we

can find workable solutions to keep our businesses operational.

ln 38 years in the industry in Queenstown this is the worst staffing shortage we have

seen, lt is putting undue stress on us, as business owners, and on our loyal,

hardworking team. We do not expect our levels of business to return to pre-covid in the
near future, but we do need to look after the customers that are coming through our
doors and supporting us now. We need to ensure that our brand, Queenstown's brand,

New Zealand's brand is maintained. We cannot have disgruntled people leaving our
restaurants and bad mouthing us, our industry, and our town. Please give us the tools
we need to maintain a sustainable business.



Please don't burden us with any further delays, more paperwork and more taxes. Small 

businesses are the engine that keep this country going. Starve us of fuel and we cannot 

carry the carriages along with us (think staff, GST, services to customers, industry 

training, sponsorship of community events). 

We also support the calls shared by many of my industry colleagues, for the 

appointment of a Hospitality Minister. We remain one of the few sectors without a 

dedicated Minister or policy shop, which contributes to the need to take such drastic, 

collective action in order to be heard. 

Nga mihi nui 

Regards 

Jan Rae 

Co-Owner, Director 

Wai Hospitality Group 

Queenstown 9300 
Proudly owning and operating 

Public Kitchen & Bar, Queenstown 

Finz Seafood & Grill, Queenstown 

Bella Cucino, Queenstown 

I look forward to the Productivity Commission reviewing our current Immigration policies and 

look forward to seeing the vision for the future of Immigration.
One other concern not covered in my attached letter is for the “Pathway to Residency”. I feel it 

is important that all individuals we work in New Zealand, under any form of Work Visa and 

under any form of Skilled or Low Skilled work should have the right to a Pathway to 

residency. To have someone work in New Zealand for three years, pay tax, learn new skills and 

become very valuable to our businesses and then say “sorry you have no right to residency” 
is unacceptable. I would like the commission to review the Residency options in relation to the 

needs of our workforce – all levels of employment are needed in our country and we shouldn’t 
shun people in lower paid employment doing the jobs no one else has put their hand up for. 
They pay and have paid taxes and contributed to communities just like anyone in a high paid 

job. Your pay package shouldn’t be how we fill the needs of our countries workforce.




